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NWTC Virtual Software Access with Mac OS or i0OS

1. Install the Microsoft Remote Desktop App (if it is already installed, move to step two)
a. Open the Apple App Store, search for Microsoft Remote Desktop, and click Install
Link: https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12
Note: you will need an apple ID to install this software from the app store.

[ Store. Mac iPad iPhone Watch AirPods TV & Home Entertainment
Mac App Store Preview

Open the Mac App Store to buy and download apps.

Microsoft Remote Desktop (z+)
Work from anywhere
Microsoft Corporation

Free

2. Open the Microsoft Remote Desktop App


https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12
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3. Click the Workspaces tab and click the Add workspace button

Microsoft Remote Desktop

PCs Workspaces

Add your first Workspace to get

started.

Add Workspace

4. Atthe add workspace prompt, use your NWTC student or employee ID number, followed by
@nwtc.eduy, then click the Add button
Example: 12345678@nwtc.edu

Add Workspace

A workspace is associated with this email address.

Workspace URL:

https:/frdweb.wvd.microsoft.com
[api/arm/feeddiscovery

Links to remote apps, PCs and files will be downloaded and automatically
updated if you add the workspace.

Privacy settings for managed resources are preset by your organization.

Cancel Add

5. Atthe Microsoft Sign in, use your NWTC student or employee ID number, followed by
@nwtc.edu

Example: 12345678@nwtc.edu


mailto:12345678@nwtc.edu
mailto:12345678@nwtc.edu

B8 Microsoft
Sign in

12345678@nwtc.edy

Can't access your account?

nter your NWTC account password

\'/NORTH EAST

Wi Technical College

Enter password

Password

Forgot my password

Use your face, fingerprint, PIN, or security key instead

Sign in

Example: 00000001@NWTC.EDU, Naote, this is your
login information only and not your email address.

To reset your password: https://pwd.nwtc.edu

MNeed help? Contact the NWTC Student Help Desk at
(866) 235-5037 or the Staff Help Desk at (920)
498-6800
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7. Approve the sign in by completing the two factor request

@NORTI—[EAST

Wi Technical College

Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.

NUMBER INTENTIONALLY REMOVED
USE NUMBER ON YOUR SCREEN

No numbers in your app? Make sure to upgrade to
the latest version.

D Don't ask again for 14 days
| can't use my Microsoft Authenticator app right now

More information

8. Chose Windows Student or Windows Staff (if you are both staff and student but are doing
course work, choose Windows Student to access student software)
[ NN ] Microsoft Remote Desktop

Bl = @y v PCs Workspaces (Q Search ]Q

%  Northeast Wisconsin Technical College

— -
Student Staff
Windows 11 Windows 11

10 Managed Resources
L = J
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9. Ifitasks to login again, enter your username and password, ensuring that username is your
NWTC student or employee ID number followed by @nwtc.edu and password is your NWTC
account password
Example username: 12345678@nwtc.edu

Enter Your User Account

This user account will be used to connect to rdgateway-
r1.wvd.microsoft.com (remote PC).

Username: | 12345678@nwtc.edy

Password:

Show password

10. After pressing enter or clicking submit, you will be logged into the NWTC Windows
computer with NWTC software. Once you are finished, log out of the desktop by clicking on
the start menu in the NWTC computer, clicking on your NWTC user name, and choosing



Sign out in the menu
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11. You can now close Microsoft Remote Desktop app

Q, Search for apps, settings, and documents

All apps >

©
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